
WCS Market Intelligence has assembled a

comprehensive Industry and Market Report

on the Australian Waste Industry. 

This strategic market document will be an

essential reference for anybody involved, 

or thinking of involvement, in the waste

management and resource recovery sector 

in Australia.

Material assembled profiles the industry, the

key players, the amounts of waste generated

around the country, the key drivers

influencing the industry and the industry

concentration to be found in this rapidly

evolving sector. Market analyses and

commentary on competitive issues, makes this

the most informed publication on the waste

management sector in this country. The full

contents are outlined overleaf.

More than just statistics, the WCS Market

Intelligence Industry and Market Report for

the Australian Waste Industry presents the

background to the industry and the shaping

forces that are creating the pressures 

for change. 
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2.2 Internal Clients

Internal clients are government agencies with the mandate to plan, manage and regulate 

waste management and resource recovery services across the community. These bodies 

include regulators (sta
te environmental protection agencies), local government and other 

government bodies delegated responsibilities for bringing about changes in the ways waste 

is created and managed.

2.2.1 Local Government

Local government has historical responsibility for maintaining local health, sanitation and 

hygiene.  Today the main activities remaining from these historical responsibilities are waste 

management, stre
et cleaning and local storm water management.  Local government is 

responsible for services around the immediate "local" community, including both residential 

and commercial ratepayer premises.  However, in waste management, services are typically 

only provided to the residential group of ratepayers.

Of all three levels of government and of all government agencies, local government has the 

greatest interaction with the resident community on waste issues.  Local government sets 

and collects rates for waste management services and arranges for the delivery of services to 

the residents. The array of waste related services arranged by local government can include:

• design of collections systems – the colour, capacity and shape of bins, crates etc. for each 

   element of the services,

• letting and managing contracts for the provision of collection and disposal services,

• collection of residual wastes,

• collection of source separated household recyclables,

• collection of garden organic wastes,

• collection of hard wastes (periodic kerbside clean-up services),

• information and education programs to facilitate effective community participation 

   in the services,

• point of contact for customer complaints relating to services.

In a number of states groups of adjoining local government areas in the metropolitan 

regions are collaborating for the purpose of domestic waste planning and management. 

This approach can lead to regional uniformity, sa
vings and efficiencies. Some regions have 

extended this management role into an operational function with the provision of transfer 

stations, landfill disposal facilities, and alternative processing technologies.

The organisational structure of the groupings of local government vary considerably from 

loose collaborations through to corporatised entities, with the structure usually a function 

of the role(s) that the groups intend to fulfill.  
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1. Industry Business Focus

The purpose of the industry is described, with generic

intent and objectives. The types of resources managed

along with a broad description of the types of assets and

infrastructure utilised by the industry.

2. Industry Positioning

An outline of the relationships between the solid waste

management industry and the broader Australian economy. 

3. Management of Solid Waste

A discussion is presented on the general organisation and

management of solid waste and resource recovery activities

in Australia, with specific jurisdictional issues noted, policy

and administration, as well as operations and 

service delivery.

4. Industry Structure & Segmentation

A value chain model is used to describe the solid waste

management and resource recovery industry. Descriptions

of each activity area within the structure cover the

functions that are performed and the value-add

contributed by each.

5. Waste Markets

A broad outline of the key markets served by the solid

waste management and resource recovery industry is

presented. This comprises tabulated data for the main

jurisdictional/geographical areas detailing solid waste in

the categories municipal, construction & demolition, and

commercial & industrial.

The contents of this document include:

The size and value of the markets is described with 

data for:

• the quantities of wastes and resources handled;

• market pricing structures for each key market 

section; and

• the size of the market in terms of the value of    

services delivered.

6. Shaping Forces

The strategic issues that are shaping the Australian waste

markets for participants in the industry are presented

under the three sustainability areas of economic,

environment, and social.

7. Industry Dynamics

An overview analysis of the organisations working in the

industry, highlighting the degree of concentration within

the industry, the distribution of market share across

organisations and geographical spread within the industry.

The spread of business activity between the public and

private sector is also included.

Data is presented on:

• infrastructure and asset investment levels

• employment levels and distribution

An outline of the directions in which the industry is moving

in response to the strategic drivers includes shifts in

markets, changes in product/service mix, current and near

term technology and practice innovations, along with the

competitive climate, barriers to entry and the influences 

of globalisation.
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